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Not Too Long Ago

Nobody likes having to call for repair service, especially not on a night or weekend or holiday. But because I take care
of a lot of customers, it seems like it happens pretty often. Some calls are totally
unpredictable and therefore unavoidable.
The ones that get under my skin are the
ones that come from total lack of regular
maintenance or on equipment that is
so far beyond its life expectancy that
frequent breakdowns are inevitable. The
call still comes in as an emergency and
the homeowners act like these problems
just came out of the blue but we both
know if I have been responsible for the
equipment that they have been notified
of the impending doom for a few years.
The refrigerant (Freon) that we used for
30 or more years is being phased out
and due to that fact the price is going sky
high. When an older system has a leak
and needs refrigerant, we need to use
that refrigerant but we can’t keep putting
more in every few months. We can add
once or twice but then we either need
to find the leak and repair it or replace
the system with one using the modern
refrigerant. It’s not our rules, those are
the rules set by the EPA.
Some of the excuses I hear are really
great though. Most people don’t realize
that I can look up their system and find
out the year it was made. That usually
makes the “you just put it in not too long
ago” excuse a real hoot. Eight or 10
years is pretty long ago if you are an air
conditioner. Especially if you’ve been
neglected since then. When I hear “we
seem to have a lot of trouble with this
system”, I look up the repair history and
usually find that we have never been
there for regular maintenance and when
we do get called for an emergency it’s
related to a clogged air filter and dirt
covered outdoor unit. These are the
same people who call in an emergency
for no heat in the winter and say “the oil
tank can’t be empty, we just got oil not
too long ago”. RED FLAG warning. It’s
empty. I don’t want to go out for service
and find an empty tank because you
could have used the money you now
owe me to get some oil. Denial never
makes a situation better. ‘Not too long’
ago dinosaurs roamed the earth depending on what time scale you use. To me
‘not too long ago’ means I had lunch not
too long ago and now it’s time for dinner.
Ken Field is the owner of Slate Belt Energy and
Field’s Service, Inc. As a certified energy rater
and contractor, he is qualified to assess every
aspect of energy usage and prescribe solutions
to save energy. He can be reached at
610-759-6306 or email Ken@FieldsService.com
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LICENSED & BONDED INSURED

Our Services Include:
EOE
Meal Preparation • Transportation • Lt. Housekeeping
Personal Grooming & Dressing • Overnight Supervision • Companionship

KEEPING SENIORS INDEPENDENT

It’s easy to save some
extra cash when you
bundle all your insurance
needs with Progressive.
Plus, enjoy other discounts
like multi-policy, safe driver,
and more. Stop in or call
a local agent for a free
quote today.

101 Timberlane Drive ~ Bangor, PA

610-881-4500 or 610-588-6000

Content Sale
Columbia Self Storage will sell the contents of the occupant’s leased
space at public auction to satisfy the owner’s lien on StorageTreasures.
com all personal property stored in this facility by: Unit #800, James
Hines, consisting of furniture, appliances and misc. Items. Items will
be offered for sale by auction to the highest bidder for enforcement of
storage liens.
Auction will be held at 9AM, Tuesday, July 27, 2021
on StorageTreasures.com.
All auction sales are FINAL. Cash only and paid at Columbia Self
Storage, 1059 Pennsylvania Ave., Pen Argyl, PA 18072. Columbia Self
Storage reserves the right to refuse any bid.

SABATINO INS AGENCY
17 S ROBINSON AVE
PEN ARGYL, PA 18072

610-863-6033
robin@sabatinoins.com

Home insurance is provided and serviced by American Strategic Insurance Corp. and its affiliates. This insurer is not affiliated with Progressive
and is solely resonsible for claims. Not available in all states. Other insurance provided by Progressive Casualty Ins. Co. & affiliates, Mayfield
Village, Ohio, and Progressive County Mutual Ins. Co., Austin, Texas. Discounts not available in all states or situations.

