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| prefer straight up facts and honesty. If | have Marie Barnes
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someone is trying o say, Im instantly aware www.barnesyardpettingzoo.com
that maybe what they are NOT saying is : .
more important than what they ARE saying. barnesyardpettingzoo@gmail.com S
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of a responsibility they should own. They also

Girls wrestling has been a passion of mine my

only cover equipment in a rental property for whole life, so it is exciting to see young girls be suc-
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Refrigerant leaks are a big part of the prob-
lems we see inside of 10 years. So we have

to locate the leak and replace the leaking part. we SerVice and InStall Cash pqid For VOur

Many times it is the cooling coil inside the air

handler in the attic. W the labor f

ar?)r/‘th;rglrt]hate thlgenseir?ct)r\:eerfirs?yza(r);r?c; a" brands al‘ld types .

after that, the customer has to pay for labor i

and anything glse not covered u¥1der the of heat| n g systems i Uannted vehIC|e

warranty. Refrigerant is not covered so that is

always a charge added to the labor. Recently D e a d o r A'i v e

lled witha 3 Id =
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the warranty status and told them approxi-

s Low Interest financing. Credit cards accepted. quote. Free quick pickup
not directly with me. After all, | did not design Certified in all aspects of energy conservation. everyday. 610-248-9652

or manufacture the failed part. So they called
the manufacturer to complain about the short
life of their coil and the cost they will incur to
get it replaced. The person speaking for the
manufacturer said it was my fault for not sell-
ing them an extended labor warranty. Cool, |
knew it would end up being my fault. Instead
of explaining why they build equipment that
only lasts 3 years, they blame me for not
taking an additional $400 for a labor warranty
that should not even be needed if the equip-
ment was built properly. Oh, and the new coil
won't have 10 years warranty like a new one
would, only the remaining 7 years from the
date of installation.
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Ken Field is the owner of Slate Belt Energy and
Field’s Service, Inc. As a certified energy rater
and contractor, he is qualified to assess every

aspect of energy usage and prescribe solutions

to save energy. He can be reached at

610-759-6306 or email Ken@FieldsService.com




