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Be Nice. And Warm

This one isn’t about energy efficiency or
even heating systems. It is about courtesy
and customer service and also how to be a

decent human being.

Nobody likes when their stuff breaks down.
Not the car, not the heating system, and
never any other home appliance. If it is

something too big to take in for service or it

is connected to the house, the only option
is to call someone to fix it. Sometimes it
even happens at night or on a weekend. In
the case of your heating system, you may
get a little uncomfortable. Does someone
actually WANT to come to your house and
climb over the stuff you have stored your
pitch dark basement to get to the furnace
and work on it? NO. Will they? Yes, of
course | will because that’s part of my job.

Water freezes at 32° F and that creates an
emergency for a home if left unheated in

cold temperatures FOR A COUPLE DAYS.

Putting on a sweatshirt at 9:00 at night and
going to bed with an extra blanket until

someone can come to fix your furnace does

not violate any kind of code. It may very well
save you some money though because no-
body works 24/7 without getting paid extra.

When you do need to call for breakdown

service, you do not need to take your
frustration out on the person who is going

to have to drop everything and pay you a
visit. Unless it was sabotage, the problem

is either just wear and tear, or lack of
maintenance. Finding a clogged furnace
that hasn’t been touched at 9pm is no
picnic. Even during the day an emergency
call will cause other work to be rescheduled

because it takes a lot of time to clean a
furnace that's blocked from neglect. So you
won'’t be the only unhappy one. A bad atti-

tude only makes things worse. When supply

houses are closed, some parts that we don'’t
have on the truck won’t be available either
and that will surely mean a return visit after
they open and no furnace operation until
then.

At the completion of the job, complaining
about having to pay is the icing on the cake.
It's time to fulfill your part of the deal. It's
not a time for negotiation or stories about
the disappearance of the checkbook. Just
pay the tech and let them get to the next
job. General courtesy goes a long way to
being able to rely on them in the future.
Happy New Year
Ken Field is the owner of Slate Belt
Energy and Field’s Service, Inc. As a
certified energy rater and contractor, he
is qualified to assess every aspect of
energy usage and prescribe solutions to
save energy. He can be reached at

610-759-6306 or email
Ken@FieldsService.com

CUONO’S BARBER / STYLIST
John Cuono, Proprietor
Full Service Hairstyling, Hair Cuts $13.00
Tues. - Fri. 8am - 6pm, Sat. - 8am - 2pm
‘We Make House Calls’
4 Walk-ins Welcomed Any Time

HANDICAP ACCESSIBLE

Call for details 610-863-6547
26 W. Main St., Pen Argyl, Pa

31 w. 18t., Wind Gap 610-863-4600 |nstrep31@gmall com

TEAMIEQUIBMENTFANDIUNIEORMS

Corporate Apparel & Accessorles
Screen Printing and Embroidery

CUSTOMIZE APPAREL I-?
QUICKTURNAROUND
YOUR DESIGN OR OURS
SCHOOLS, EVENTS, TEAMS,
CLUBS, BUSINESSES
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We will replace your:

Springs, Cables, Rollers & Sheaves
and make your Door Work Like New Again!
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SHEARS / KITCHEN / CHEFS
SALONS / BEAUTICIANS SPORTSMAN / UTILITY
BARBERS / GROOMERS OUTDOOR EQUIPMENT

SCISSORS MOWERS / CHAINSAW
SEWING / CRAFT WOODWORKERS
KNIVES CHISELS / GOUGES
PLANERS

We Also Do: Small Engine Repair
on 2 stroke and 4 stroke string trimmers, leaf blowers,
lawnmowers, snowblowers and more!

310 ROSETO AVE ROSETO PA 18013
CALL or TEXT RON at 610-762-2018
slatebeltsharpening@gmail.com
Visit my Facebook page at
Slate Belt Sharpening Service For Rates And Services

MC?2is hiring

MCZ%is looking for candidates to fill the following positions at
our Pen Argyl, PA production facility:

Carpenters/Cabinet Makers
Metal Fabricators

Project Managers
AutoCAD/Drafters

MC?2 offers a robust benefits package including:

Medical, Dental, 401K, Vision, company paid Life Insurance,
company paid Long Term Disability, Short Term Disability,
Accident and Critical lliness Insurance--plus more.

Our culture fosters team work, individual strength, and
innovation, all in a dynamic environment!

For more information, please contact:

Jes Petion
MC? | Human Resources

(551) 502-5058

Brand
jpetion@mc-2.com o
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